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Building lives that will help build the 
���-	ž�o�m���-�m�7���-�����o�m	ž�m�;�m�|�:
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���†�u���_�;�-�u�|���=�o�u���r�;�o�r�t�;���b�v���-�t�‰�-�‹�v���|�o��
���t�†�b�r�7�����m�1�o�†�u�-�]�;���-�m�7���&�r�t�b�[�:
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A glance at the impact that we have 
�l�-�7�;���|�o�]�;�|�_�;�u���b�m���|�_�;���t�b�ˆ�;�v���o�=���r�;�o�r�t�;�:
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�)�_�-�|���-���‹�;�-�u���‘�•�‘�•���_�-�v���0�;�;�m�:

�)�;�=�ˆ�;�� �v�;�;�m�� �b�m�1�u�;�7�b�0�t�;�� �b�l�r�-�1�|�� �-�1�u�o�v�v�� �o�†�u�� �1�o�l�l�†�m�b�|�‹�� �r�-�u�|�m�;�u�v�7��
�u�;�t�-	ž�o�m�v�_�b�r�v�� �-�m�7�� �ˆ�o�t�†�m�|�;�;�u�v�7�� �7�;�v�r�b�|�;�� �|�_�;�� �1�_�-�t�t�;�m�]�;�v�� �|�_�;�� ���o�ˆ�b�7�J�•�–��
�r�-�m�7�;�l�b�1�� �_�-�v�� �|�_�u�o�‰�m�� �-�|�� �†�v�:�� ���o�|�� �o�m�t�‹�� �7�b�7�� �‰�;�� �t�-�†�m�1�_�� �-�� �m�;�‰�� �b���†�0��
�b�m�� ���o�_�-�m�m�;�v�0�†�u�]�7�� �0�†�|�� �‰�;�� �-�t�v�o�� �b�m�m�o�ˆ�-�|�;�7�� �o�†�u�� ���-�u�;�� �(�o�†�1�_�;�u�v�� �b�m�|�o�� �-��
�1�o�l�r�t�;�|�;���7�b�]�b�|�-�t���ˆ�;�u�v�b�o�m�7���1�o�m	ž�m�†�;�7���|�o���r�u�o�ˆ�b�7�;���l�;�-�t�v���-�1�u�o�v�v���|�_�;���m�-	ž�o�m��
�-�m�7���t�-�†�m�1�_�;�7���o�†�u���"�_�b�m�;���1�o�†�u�v�;���b�m�����-�†�u�b	ž�†�v�4

���t�|�_�o�†�]�_���o�†�u���_�;�-�u�|�v���-�u�;���C�t�t�;�7���‰�b�|�_���f�o�‹���|�o���v�;�;���|�_�;���b�l�r�-�1�|���‰�;���_�-�ˆ�;���l�-�7�;��
�|�o�]�;�|�_�;�u�7�� �‰�;�� �-�u�;�� �ˆ�;�u�‹�� �v�-�7�� �-�0�o�†�|�� �t�o�v�b�m�]�� �o�†�u�� �7�;�-�u�� �=�u�b�;�m�7�� �-�m�7�� �1�o�t�t�;�-�]�†�;��
���;�b�|�_�� ���-�‰�u�;�m�1�;�� �‰�_�o�� �r�-�v�v�;�7�� �-�‰�-�‹�� �|�_�b�v�� �‹�;�-�u�� �-�[�;�u�� �-�� �C�;�u�1�;�� �0�-�‚�t�;�� �‰�b�|�_��
���o�ˆ�b�7�:�����b�v���t�b�=�;���-�m�7���t�;�]�-�1�‹���‰�b�t�t���0�;���-���1�o�m	ž�m�†�;�7���u�;�l�b�m�7�;�u���|�o���t�b�ˆ�;�7���t�o�ˆ�;���-�m�7��
�t�;�-�7���‰�b�|�_���h�b�m�7�m�;�v�v�7���f�o�‹���-�m�7���]�;�m�;�u�o�v�b�|�‹�:

�)�;���r�u�-�‹���|�_�-�|���|�_�;���=�o�t�t�o�‰�b�m�]���=�;�‰���r�-�]�;�v���o�=���|�_�b�v���b�l�r�-�1�|���u�;�r�o�u�|���‰�b�t�t���]�b�ˆ�;���‹�o�†��
�-���]�t�b�l�r�v�;���o�=���‰�_�-�|�=�v���r�o�v�v�b�0�t�;���-�m�7���b�m�v�r�b�u�;���‹�o�†���|�o���1�o�m	ž�m�†�;���|�o���0�;�t�b�;�ˆ�;���|�_�-�|��
�|�o�]�;�|�_�;�u���‰�;���1�-�m���0�;���r�-�u�|���o�=���|�_�;���-�m�v�‰�;�u���-�m�7���0�†�b�t�7���|�_�;���m�-	ž�o�m���‰�;���‰�-�m�|���|�o��
�]�u�o�‰���o�t�7���b�m�4��

�$�_�-�m�h�� �‹�o�†�� �ˆ�;�u�‹�� �l�†�1�_�� �|�o�� �7�o�m�o�u�v�7�� �ˆ�o�t�†�m�|�;�;�u�v�7�� �r�u�-�‹�;�u�� �‰�-�u�u�b�o�u�v�� �-�m�7��
�1�o�l�l�†�m�b�|�‹���r�-�u�|�m�;�u�v���=�o�u���‹�o�†�u���1�o�m	ž�m�†�;�7���v�†�r�r�o�u�|�:��

�$�_�;���0�;�v�|���7�-�‹�v���-�u�;���7�;�C�m�b�|�;�t�‹���v	ž�t�t���-�_�;�-�7�:

God bless, 
Phil and Lucinda Dooley 
�-�m�7���|�_�;�����b�t�t�v�o�m�]�����=�u�b�1�-���
�o�†�m�7�-	ž�o�m���|�;�-�l

���;�‚�;�u���=�u�o�l�����_�b�t���_�����†�1�b�m�7�-���	�o�o�t�;�‹��

�)�;�=�ˆ�;���1�o�l�;���-���t�o�m�]���‰�-�‹

�"�|�-�m�7�b�m�]���|�o�]�;�|�_�;�u

�)�;���1�-�m���-�t�t���7�o���v�o�l�;�|�_�b�m�]

�b���†�0�����=�u�b�1�-

�"�_�b�m�;

�"�|�u�;�m�]�|�_

�"�1�_�o�t�-�u�v�_�b�r

���o�ˆ�;���"�����	 �b�v�-�v�|�;�u���!�;�v�r�o�m�v�;��

�	�†�m�o�o�m�����o�l�l�†�m�b�|�‹���� �-�u�7�;�m��

�(�b�v�b�o�m�����o�Š�����-�u�|�m�;�u�v�_�b�r

�!�o�Š�‹���	�-�ˆ�b�v���
�o�†�m�7�-�|�b�o�m�����-�u�|�m�;�u�v�_�b�r��

���†�b�t�7�b�m�]�����b�ˆ�;�v���b�m���-���� �_�-�m�]�b�m�]���)�o�u�t�7
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T�_�;�� ���o�ˆ�;�� ���m�� �$�_�;�� ���b�m�;�7�� ���o�ˆ�b�7�� �
�o�o�7
�!�;�t�b�;�=�� �r�u�o�]�u�-�l�� �‰�-�v�� �0�b�u�|�_�;�7�� �o�†�|�� �o�=�� �-�m��

�†�u�]�;�m�|�� �m�;�;�7�� �|�o�� �r�u�o�ˆ�b�7�;�� �=�o�o�7�� �=�o�u�� �=�-�l�b�t�b�;�v��
�b�m�� �ˆ�†�t�m�;�u�-�0�t�;�� �1�o�l�l�†�m�b	ž�;�v�:�� �"�b�m�1�;�� �|�_�;��
�v�|�-�u�|�� �o�=�� �|�_�;�� ���o�ˆ�b�7�J�•�–�� �t�o�1�h�7�o�‰�m�� �b�m�� ���-�u�1�_��
�‘�•�‘�•�7���‰�;���_�-�ˆ�;�� �0�;�;�m���r�u�b�ˆ�b�t�;�]�;�7���|�o���v�†�r�r�o�u�|��
�=�-�l�b�t�b�;�v�� �-�m�7�� �;�t�†�b�r�� �1�o�l�l�†�m�b�|�‹�� �h�b�|�1�_�;�m�v��
�‰�b�|�_�� �_�†�]�;�� �=�o�o�7�� �v�†�r�r�t�b�;�v�� �|�o�� �l�-�h�;�� �o�ˆ�;�u��
�u�� �l�b�t�t�b�o�m�� �l�;�-�t�v�:�� ���m�� �‘�•�‘�•�� �‰�;�� �1�o�m	ž�m�†�;�7��
�0�†�b�t�7�b�m�]�� �-�m�7�� �v�|�u�;�m�]�|�_�;�m�b�m�]�� �u�;�t�-	ž�o�m�v�_�b�r�v��
�‰�b�|�_�� �h�;�‹�� �v�|�-�h�;�_�o�t�7�;�u�v�� �|�_�u�o�†�]�_�� �o�†�u��
�7�b�v�|�u�b�0�†	ž�o�m�� �m�;�|�‰�o�u�h�:�� �$�_�;�v�;�� �u�;�t�-	ž�o�m�v�_�b�r�v��
�_�-�ˆ�;���0�;�;�m���l�†�|�†�-�t�t�‹���0�;�m�;�C�1�b�-�t�7���r�u�o�ˆ�b�7�b�m�]���-�m��
�o�r�r�o�u�|�†�m�b�|�‹���|�o���t�;�-�u�m���=�u�o�l���;�-�1�_���o�|�_�;�u�:

�	 �†�;���|�o���|�_�;���_�;�-�t�|�_���o�=���|�_�;�v�;���u�;�t�-	ž�o�m�v�_�b�r�v�7
�‰�;���‰�;�u�;���-�0�t�;���|�o���|�u�-�m�v�b	ž�o�m���o�†�u���v�†�r�r�o�u�|��

�|�o�� �r�u�o�ˆ�b�7�b�m�]�� �	�b�]�b�|�-�t�� ���-�u�;�� �(�o�†�1�_�;�u�v��
�;�t�†�b�r�r�b�m�]���1�o�l�l�†�m�b�|�‹���h�b�|�1�_�;�m�v���|�o���r�†�u�1�_�-�v�;��
�v�r�;�1�b�C�1���v�†�r�r�t�b�;�v���-�m�7���b�m�]�u�;�7�b�;�m�|�v���m�;�;�7�;�7���|�o��
�l�-�Š�b�l�b�v�;���|�_�;�b�u���v�†�r�r�o�u�|���|�o���|�_�;���=�-�l�b�t�b�;�v���|�_�;�‹��
�v�;�u�ˆ�;�:��
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Willem Britz
Sticky Note
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�	 �†�u�b�m�]�����o�ˆ�b�7�J�•�–�7���‰�;���v�-�‰���|�_�;���m�;�;�7��
�|�o�� �;�t�†�b�r�� �b�m�7�b�ˆ�b�7�†�-�t�v�� �‰�b�|�_�� �|�o�o�t�v��

�|�o�� �r�u�-�1	ž�1�-�t�t�‹�7�� �v�-�=�;�t�‹�� �-�m�7�� �u�;�v�r�o�m�v�b�0�t�‹��
�1�-�u�;���=�o�u���o�|�_�;�u�v���b�m���m�;�;�7�:���)�;���t�-�†�m�1�_�;�7��
�|�_�;�� ���m�t�b�m�;�� ���l�r�-�1�|�� �"�|�o�u�;�� �b�m�� ���-�u�1�_�7��
�b�m�|�;�m�7�b�m�]�� �|�o�� �l�o�0�b�t�b�v�;�� �b�m�7�b�ˆ�b�7�†�-�t�v�� �|�o��
�<���†�u�1�_�-�v�;���‰�b�|�_���-�����†�u�r�o�v�;�?���-�m�7���b�l�r�-�1�|��
�|�_�;���t�b�ˆ�;�v���o�=���o�|�_�;�u�v�:��

�)�b�|�_�� �|�_�;�� �]�u�o�‰�b�m�]�� �v�o�1�b�o�;�1�o�m�o�l�b�1��
�1�_�-�t�t�;�m�]�;�v�� �1�-�†�v�;�7�� �0�‹�� �|�_�;�� ���o�ˆ�b�7�J�•�–��
�r�-�m�7�;�l�b�1�7�� �|�_�;�� �C�m�-�m�1�b�-�t�� �m�;�;�7�v�� �o�=��
�r�;�o�r�t�;�� �_�-�ˆ�;�� �b�m�1�u�;�-�v�;�7�7�� �‰�b�|�_�� �l�-�m�‹�� �b�m��
�o�†�u���o�‰�m���=�-�l�b�t�b�;�v���-�m�7���m�;�b�]�_�0�o�†�u�_�o�o�7�v��
�b�m���m�;�;�7���o�=���t�o�ˆ�;���-�m�7���v�†�r�r�o�u�|�:

���-�u�;�� �(�o�†�1�_�;�u�v�� �_�-�ˆ�;�� �0�;�;�m�� �-�� �r�o�r�†�t�-�u��
�|�o�o�t�� �=�o�u�� �u�;�v�r�o�m�v�b�0�t�;�� �-�m�7�� �v�-�=�;�� �]�b�ˆ�b�m�]�:��
���o�‰�;�ˆ�;�u�7�� �‰�b�|�_�� �o�m�]�o�b�m�]�� �u�;�v�|�u�b�1	ž�o�m�v��

�1�-�†�v�;�7���0�‹�����o�ˆ�b�7�J�•�–�7���|�_�;�b�u���b�l�r�-�1�|���‰�-�v��
�t�b�l�b�|�;�7�:���$�_�u�o�†�]�_���-���r�-�u�|�m�;�u�v�_�b�r���‰�b�|�_���|�_�;��
���u�o�1�1�o�t�b�� ���u�o�f�;�1�|�7�� �‰�;�� �t�-�†�m�1�_�;�7�� �7�b�]�b�|�-�t��
���-�u�;���(�o�†�1�_�;�u�v���0�;�=�o�u�;�����_�u�b�v�|�l�-�v���‘�•�‘�•��
�-�m�7�� �;�m�v�†�u�;�7�� �-�1�1�;�v�v�b�0�b�t�b�|�‹�� �|�o�� �-�m�‹�o�m�;��
�-�1�u�o�v�v���"�o�†�|�_�����=�u�b�1�-�:

�)�;�� �-�u�;�� �;�Š�1�b�|�;�7�� �-�0�o�†�|�� �|�_�;�� �b�l�r�-�1�|��
�-�m�7�� �|�_�;�� �r�o�|�;�m	ž�-�t�� �u�;�-�1�_�� �o�=�� �7�b�]�b�|�-�t��
���-�u�;�� �(�o�†�1�_�;�u�v�� �-�1�u�o�v�v�� �"�o�†�|�_�� ���=�u�b�1�-��
�=�o�u�� �r�;�o�r�t�;�� �|�o�� �_�;�t�r�� �-�m�7�� �v�;�u�ˆ�;�� �|�_�;��
�ˆ�†�t�m�;�u�-�0�t�;���b�m���o�†�u���m�;�b�]�_�0�o�†�u�_�o�o�7�v���-�m�7��
�1�o�l�l�†�m�b	ž�;�v�:

�$�_�;�� �7�b�]�b�|�-�t�� �v�‹�v�|�;�l�� �_�-�v�� �u�;�7�†�1�;�7�� �|�_�;��
�_�b�]�_�� �7�;�l�-�m�7�� �=�o�u�� �=�o�o�7�� �7�;�t�b�ˆ�;�u�b�;�v�� �-�m�7��
�;�t�†�b�r�r�;�7�� �r�-�u�|�m�;�u�v�� �|�o�� �r�†�u�1�_�-�v�;�� �|�_�;�b�u��
�v�†�r�r�t�b�;�v�:
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Click here to visit our online store 
at carevouchers.co.za
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�����†�0�� ���=�u�b�1�-�� �b�v�� �-�� �7�b�]�b�|�-�t�� �v�h�b�t�t�v�� �|�u�-�b�m�b�m�]
�r�u�o�]�u�-�l�� �‰�b�|�_�� �-�� �ˆ�b�v�b�o�m�� �=�o�u�� �r�u�o�ˆ�b�7�b�m�]��

�b�m�m�o�ˆ�-	ž�ˆ�;�� �-�1�1�;�v�v�� �|�o�� �o�r�r�o�u�|�†�m�b	ž�;�v�� �|�_�-�|��
�‰�b�t�t�� �†�m�t�o�1�h�� �|�_�;�� �r�o�|�;�m	ž�-�t�� �o�=�� �|�_�;�� �m�;�Š�|��
�]�;�m�;�u�-	ž�o�m�7�� �†�t	ž�l�-�|�;�t�‹�� �1�o�m�m�;�1	ž�m�]�� �|�_�;�l��
�|�o���|�_�;���t�o�1�-�t���_���]�t�o�0�-�t���7�b�]�b�|�-�t���;�1�o�m�o�l�‹�:����

�$�o�]�;�|�_�;�u���‰�b�|�_�� �o�†�u�� �r�-�u�|�m�;�u�v�7���‰�;�� �1�-�m�� �_�;�t�r��
�1�u�;�-�|�;�� �m�;�‰�� �r�-�|�_�‰�-�‹�v�� �=�o�u�� �‹�o�†�m�]�� �r�;�o�r�t�;�7��
�;�v�r�;�1�b�-�t�t�‹�� �|�_�o�v�;�� �‰�_�o�7�� �‰�b�|�_�o�†�|�� �|�_�;��
�b���†�0�7�� �‰�o�†�t�7�� �m�o�|�� �_�-�ˆ�;�� �|�_�;�� �o�r�r�o�u�|�†�m�b�|�‹��
�|�o�� �-�1�t�†�b�u�;�� �|�_�;�� �_�-�u�7�� �-�m�7�� �v�o�[�� �v�h�b�t�t�v�� �|�_�-�|��
�;�l�r�t�o�‹�;�u�v���-�u�;���t�o�o�h�b�m�]���=�o�u���K���|�o�7�-�‹���-�m�7���b�m��
�|�_�;���=�†�|�†�u�;�:

�)�;�� �t�-�†�m�1�_�;�7�� �|�_�;�� �r�u�o�]�u�-�l�� �b�m�� ���†�]�†�v�|��
�‘�•�•�–�� �-�v�� �-�� �r�u�o�o�=�J�o�=�J�1�o�m�1�;�r�|�� �b�m�b	ž�-	ž�ˆ�;�� �-�|��
�|�_�;�� ���_�b�t�b�r�r�b�� �(�b�t�t�-�]�;�� �_�†�0�� �b�m�� �|�_�;�� �)�;�v�|�;�u�m��

���-�r�;�7���‰�b�|�_���-�m���b�m�b	ž�-�t���b�m�|�-�h�;���o�=���•�v���v�|�†�7�;�m�|�v�:��
���m���;�-�u�t�‹���‘�•�‘�•���‰�;���-�†�]�l�;�m�|�;�7���|�_�b�v���1�o�_�o�u�|��
�‰�b�|�_�� �-�m�� �-�7�7�b	ž�o�m�-�t�� �•�‘�� �v�|�†�7�;�m�|�v�7�� �o�m�t�‹�� �|�o��
�_�;�-�7�� �b�m�|�o�� �-�� �m�-	ž�o�m�-�t�� �t�o�1�h�7�o�‰�m�� �7�†�;�� �|�o��
�|�_�;�� �]�t�o�0�-�t�� ���o�ˆ�b�7�J�•�–�� �r�-�m�7�;�l�b�1�:�� ���[�;�u��
�m�-�ˆ�b�]�-	ž�m�]���l�†�t	ž�r�t�;���1�_�-�t�t�;�m�]�;�v���o�=���u�;�l�o�|�;��
�t�;�-�u�m�b�m�]���-�m�7���-���v�;�ˆ�;�u�;���;�1�o�m�o�l�b�1���u�;�1�;�v�v�b�o�m�7��
�‰�;���]�u�-�7�†�-�|�;�7���‘�“���v�|�†�7�;�m�|�v�:�����=���|�_�;�v�;
�]�u�-�7�†�-�|�;�v�7���v�;�ˆ�;�m���‰�;�u�;���v�;�t�;�1�|�;�7���|�o���|�u�-�b�m
�b�m���v�r�;�1�b�-�t�b�v�;�7���7�b�]�b�|�-�t���l�-�u�h�;	ž�m�]���|�o�o�t�v���-�m�7
�1�t�b�;�m�|���r�u�o�f�;�1�|�v���‰�b�|�_���o�†�u���|�u�-�b�m�b�m�]���r�-�u�|�m�;�u�7
���o���-�u�h�;�|�;�u�v�:

�"�b�m�1�;�� �b���†�0�� ���=�u�b�1�-�� �o�r�;�m�;�7�� �b�|�v�� �7�o�o�u�v�� �b�m��
�‘�•�•�–�7�� �‰�;�� �_�-�ˆ�;�� �_�-�7�� �“�‘�� �]�u�-�7�†�-�|�;�v�:�� ���-�1�_��
�_�-�v�� �t�;�[�� �‰�b�|�_�� �|�_�;�� �m�;�1�;�v�v�-�u�‹�� �v�h�b�t�t�v�� �-�m�7��
�;�Š�r�;�u�b�;�m�1�;�� �|�o���‰�o�u�h�� �b�m���|�_�;�� �t�o�1�-�t�� �_�� �]�t�o�0�-�t��
�7�b�]�b�|�-�t���;�1�o�m�o�l�‹�:

�� ��



���� �1�-�l�;�� �|�o�� �b���†�0�� �-�|�� �|�_�;�� �l�o�v�|��
�1�_�-�t�t�;�m�]�b�m�]�� 	ž�l�;�� �o�=�� �l�‹�� �t�b�=�;�7��
�-�m�7�������-�l���]�u�-�|�;�=�†�t���|�_�-�|���|�_�;���b���†�0��
�|�;�-�l�� �0�;�t�b�;�ˆ�;�7�� �-�m�7�� �;�m�1�o�†�u�-�]�;�7��
�l�;���b�m�|�o���r�†�v�_�b�m�]���=�o�u�‰�-�u�7�:�����o�v�|��
�=�u�;�;�� �v�1�_�o�o�t�v�� �‰�o�†�t�7�� �_�-�ˆ�;�� �m�;�ˆ�;�u��
�|�-�h�;�m�� �-�� �1�_�-�m�1�;�� �o�m�� �v�o�l�;�o�m�;��
�;�b�]�_�|�� �l�o�m�|�_�v�� �r�u�;�]�m�-�m�|�� �t�o�o�h�b�m�]��
�|�o�� �v�|�-�u�|�� �-�� �1�_�-�t�t�;�m�]�b�m�]�� �f�o�†�u�m�;�‹�:��
�b���†�0�� �-�t�t�o�‰�;�7�� �l�;�� �|�o�� �]�u�o�‰�� �-�m�7��
�t�;�-�u�m�� �‰�b�|�_�o�†�|�� �‰�o�u�u�‹�:�� �$�_�u�o�†�]�_��
�b���†�0�7�� ���� �]�o�|�� �-�m�� �o�r�r�o�u�|�†�m�b�|�‹�� �|�o��
�l�;�;�|�� �b�m�1�u�;�7�b�0�t�;�� �r�;�o�r�t�;�� �|�_�-�|��
�_�-�ˆ�;���0�;�1�o�l�;���u�o�t�;���l�o�7�;�t�v�:

�b���†�0�����=�u�b�1�-���b�v���|�_�;���l�o�v�|���;�@�;�1	ž�ˆ�;��
�-�m�7�� �;�L�1�b�;�m�|�� �b�m�v	ž�|�†	ž�o�m�� �‰�_�;�m��
�b�|�� �1�o�l�;�v�� �|�o�� �|�;�-�1�_�b�m�]�� �v�|�†�7�;�m�|�v��
�|�_�;�� �|�_�;�o�u�‹�� �-�u�o�†�m�7�� �>�0�;�b�m�]�� �-��
�]�o�o�7�� �t�;�-�7�;�u�7�� �-�m�7�� �-�� �|�;�-�1�_�-�0�t�;��
�v�|�†�7�;�m�|�?���-�|���|�_�;���v�-�l�;��	ž�l�;�:���$�_�;��
�v�h�b�t�t�v�7�� �-�0�b�t�b	ž�;�v�� �o�u�� �-�‚�u�b�0�†�|�;�v�� ����
�_�-�ˆ�;�� �]�-�b�m�;�7�� �=�u�o�l�� �|�_�b�v�� �r�u�o�]�u�-�l��
�_�-�ˆ�;�� �;�m�-�0�t�;�7�� �l�;�� �|�o�� �b�l�r�u�o�ˆ�;��
�l�‹���0�†�v�b�m�;�v�v���r�u�-�1	ž�1�;�v���-�m�7���;�-�u�m��
�-�� �v�o�†�u�1�;�� �o�=�� �b�m�1�o�l�;�� �0�‹�� �o�@�;�u�b�m�]��
�|�_�;���v�;�u�ˆ�b�1�;�v�������_�-�ˆ�;���0�;�;�m���|�-�†�]�_�|��
�|�o�� �]�b�ˆ�;�� �|�o�� �-�� �1�o�m�v�†�l�;�u�� �b�m�� �|�_�b�v��
�;�ˆ�;�u�J�1�_�-�m�]�b�m�]���‰�o�u�t�7���o�=���7�b�]�b�|�-�t�:

�b���†�0�� �]�-�ˆ�;�� �l�;�� �_�o�r�;�� �=�o�u�� �-��
�0�u�b�]�_�|�;�u�� �=�†�|�†�u�;�� �‰�_�;�m�� ���� �=�;�t�|�� �t�b�h�;��
�l�‹�� �1�_�-�m�1�;�v�� �o�=�� �;�ˆ�;�u�� �l�-�h�b�m�]��
�b�|�� �b�m�� �t�b�=�;�� �‰�;�u�;�� �m�o�m�J�;�Š�b�v�|�;�m�|�:�� ����
�-�l�� �0�;�1�o�l�b�m�]�� �-�� �r�_�;�m�o�l�;�m�-�t��
�‰�o�l�-�m�� �0�;�1�-�†�v�;�� �b���†�0�� �]�-�ˆ�;�� �l�;��
�-�� �1�_�-�m�1�;�7�� �-�� �v�;�1�o�m�7�� �1�_�-�m�1�;�� �|�o��
�l�-�h�;���0�;�‚�;�u���1�_�o�b�1�;�v�7���t�o�ˆ�;���0�;�‚�;�u��
�-�m�7���]�u�o�‰�:
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���m�� �‘�•�‘�•�� �‰�;�� �t�-�†�m�1�_�;�7�� �o�†�u�� �v�;�1�o�m�7�� �b���†�0��
�1�-�l�r�†�v�� �b�m�� ���o�_�-�m�m�;�v�0�†�u�]�7�� �-�m�7�� �C�[�‹��

�v�|�†�7�;�m�|�v�� �‰�;�u�;�� �v�;�t�;�1�|�;�7�� �|�o�� �r�-�u	ž�1�b�r�-�|�;�� �b�m��
�o�†�u���	�b�]�b�|�-�t�� ���-�u�h�;	ž�m�]�� �-�m�7�����b�t�o�|�� ���†�v�b�m�;�v�v��
���7�;�-	ž�o�m�� �r�u�o�]�u�-�l�v�:�� ���v�� �-�� �u�;�v�†�t�|�� �o�=�� �|�_�;��
�o�m�]�o�b�m�]�� �]�t�o�0�-�t�� �r�-�m�7�;�l�b�1�7�� �‰�;�� �_�-�ˆ�;�� �†�v�;�7��
�-�m�� �b�m�m�o�ˆ�-	ž�ˆ�;�� �_�‹�0�u�b�7�� �|�;�-�1�_�b�m�]�� �l�o�7�;�t��
�1�o�m�m�;�1	ž�m�]�� �o�†�u�� �v�|�†�7�;�m�|�v�� �-�m�7�� �1�o�m�|�;�m�|��
�r�-�u�|�m�;�u�v�:
 
���-�u�|�m�;�u�b�m�]�� �‰�b�|�_�� �b�m�7�†�v�|�u�‹�� �t�;�-�7�;�u�v�� �"�_�b�[��
�������� �	�b�]�b�|�-�t�� �-�m�7�� ���o�l�-�u�h�;�|�;�u�v�� �|�o�� �1�u�;�-�|�;��
�-�m�7�� �=�-�1�b�t�b�|�-�|�;�� �o�†�u�� �|�u�-�b�m�b�m�]�� �r�u�o�]�u�-�l�� �_�-�v��
�l�;�-�m�|���|�_�-�|���‰�;���_�-�ˆ�;���b�m�1�u�;�-�v�;�7���o�†�u���t�†�-�t�b�|�‹��
�_���v�|�-�m�7�-�u�7���o�=���|�u�-�b�m�b�m�]�:��

�$�_�;�v�;���r�-�u�|�m�;�u�v�_�b�r�v���;�m�v�†�u�;���|�_�-�|���r�o�|�;�m	ž�-�t��
�]�u�-�7�†�-�|�;�v�� �_�-�ˆ�;�� �|�_�;�� �0�;�v�|�� �o�r�r�o�u�|�†�m�b	ž�;�v��
�|�o���v�†�1�1�;�;�7���b�m���|�_�;���t�o�1�-�t���-�m�7���]�t�o�0�-�t���7�b�]�b�|�-�t��
�;�1�o�m�o�l�‹�:
�$�_�;�� �=�†�|�†�u�;�� �b�v�� �0�u�b�]�_�|�� �=�o�u�� �b���†�0��
���u�-�7�†�-�|�;�v�:�� �$�_�u�o�†�]�_�� �o�†�u�� �r�-�u�|�m�;�u�v�_�b�r��
�‰�b�|�_�� ���o�l�-�u�h�;�|�;�u�v�7�� �|�_�u�;�;�� �-�t�†�l�m�b�� �_�-�ˆ�;��
�u�;�1�;�b�ˆ�;�7�� �f�o�0�� �r�t�-�1�;�l�;�m�|�v�7�� �-�m�7�� �m�b�m�;�� �‘�•�‘�•��
�]�u�-�7�†�-�|�;�v�� �_�-�ˆ�;�� �v�†�1�1�;�v�v�=�†�t�t�‹�� �u�;�1�;�b�ˆ�;�7��
�f�o�0�� �r�t�-�1�;�l�;�m�|�v�:�� �)�b�|�_�� �]�u�o�‰�b�m�]�� �b�m�|�;�u�;�v�|��
�-�m�7�� �1�o�m	ž�m�†�;�7�� �u�;�t�-	ž�o�m�v�_�b�r�� �0�†�b�t�7�b�m�]�7��
�‰�;�� �0�;�t�b�;�ˆ�;�� �|�_�-�|�� �l�o�u�;�� �o�=�� �o�†�u�� �‘�•�‘�‘�� �1�t�-�v�v��
�‰�b�t�t�� �C�m�7�� �f�o�0�� �r�t�-�1�;�l�;�m�|�v�� �†�v�b�m�]�� �|�_�;�� �v�h�b�t�t�v��
�-�m�7�� �;�Š�r�;�u�b�;�m�1�;�� �]�-�b�m�;�7�� �b�m�� �o�†�u�� �|�u�-�b�m�b�m�]��
�r�u�o�]�u�-�l�v�:
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���m���-���v�o�1�b�;�|�‹���1�_�-�t�t�;�m�]�;�7���0�‹���|�_�;���t�-�1�h���o�=���v�|�u�o�m�]���l�-�t�;���u�o�t�;���l�o�7�;�t�v�7���"�|�u�;�m�]�|�_��
�-�b�l�v�� �|�o�� �u�-�b�v�;�� �0�o�‹�v�� �-�m�7�� �l�;�m�� �|�o�� �|�-�h�;�� �u�;�v�r�o�m�v�b�0�b�t�b�|�‹�� �|�o�� �_�;�t�r�� �0�†�b�t�7�� �|�_�b�v��

�m�-	ž�o�m�:�� �$�_�b�v�� �”�J�‰�;�;�h�� �1�o�†�u�v�;�� �b�v�� �0�-�v�;�7�� �o�m�� �|�_�;�� �=�†�m�7�-�l�;�m�|�-�t�� �1�o�m�1�;�r�|�v�� �o�=��
�v�b�]�m�b�C�1�-�m�1�;�7���u�;�v�b�t�b�;�m�1�;���-�m�7���1�o�†�u�-�]�;�7���;�Š�r�t�o�u�b�m�]���|�o�r�b�1�v���b�m�1�t�†�7�b�m�]���-�7�7�b�1	ž�o�m�7��
�u�;�t�-	ž�o�m�v�_�b�r�v�7���-�m�]�;�u���-�m�7���|�_�;���v�|�-�|�;���o�=���|�_�;���l�o�7�;�u�m���l�-�m�:�����o�ˆ�b�7�J�•�–���l�;�-�m�|��
�‰�;�� �_�-�ˆ�;�� �_�-�7�� �|�o�� �1�_�-�m�]�;�� �-�m�7�� �b�m�m�o�ˆ�-�|�;�� �_�o�‰�� �‰�;�� �u�†�m�� �o�†�u�� �r�u�o�]�u�-�l�� �b�m�� �|�_�;��
�=�†�|�†�u�;�:�� �$�_�-�m�h�v�� �|�o�� �|�_�;�� �u�;�t�-	ž�o�m�v�_�b�r�v�� �‰�;�� �_�-�ˆ�;�� �0�†�b�t�|�� �‰�b�|�_�� �]�u�-�7�†�-�|�;�v�� �-�m�7��
�o�|�_�;�u�� �v�|�-�h�;�_�o�t�7�;�u�v�7�� �‰�;�� �‰�;�u�;�� �-�0�t�;�� �|�o�� �u�†�m�� �_�‹�0�u�b�7�� �P�o�m�t�b�m�;�� �-�m�7�� �b�m�J�r�;�u�v�o�m�Q��
�r�u�o�]�u�-�l�v�:
 
�)�;���‰�;�u�;�� �0�t�;�v�v�;�7�� �|�o�� �u�;�1�;�b�ˆ�;�� �-�m���b�m�ˆ�b�|�-	ž�o�m���|�o�� �u�†�m���"�|�u�;�m�]�|�_�� �-�|�� ���;�|�_�� �&�u�b�;�t��
���-�t�=�‰�-�‹�����o�†�v�;���b�m���"�-�t�|���!�b�ˆ�;�u�7�����-�r�;���$�o�‰�m�:�����m�����;�0�u�;�‰�7�����;�|�_���&�u�b�;�t�7���l�;�-�m�b�m�]��
�<�_�o�†�v�;�� �o�=�� �t�b�]�_�|�=�7�� �‰�-�v�� �;�v�|�-�0�t�b�v�_�;�7�� �|�o�� �1�u�;�-�|�;�� �-�� �v�-�=�;�� �v�r�-�1�;�� �=�o�u�� �‹�o�†�m�]�� �l�;�m��
�=�u�o�l���|�u�o�†�0�t�;�7���_�o�l�;�v�7���v�_�o�‰�b�m�]���|�_�;�l���1�o�l�r�-�v�v�b�o�m���-�m�7�����o�7�=�v���t�o�ˆ�;�:

�$�_�;�� �1�o�†�u�v�;�� �b�l�r�-�1�|�;�7�� �-�t�t�� �r�-�u	ž�1�b�r�-�m�|�v�7�� �0�†�|�� �-�[�;�u�� �_�;�-�u�b�m�]�� �-�0�o�†�|�� �|�_�;��
�†�r�1�o�l�b�m�]�����-�r�;���$�o�‰�m�����‹�1�t�;���$�o�†�u�7���=�o�†�u���‹�o�†�m�]���l�;�m���‰�;�u�;���b�m�v�r�b�u�;�7���|�o���u�b�7�;��
�‰�b�|�_���|�_�;���|�;�-�l���|�o���u�-�b�v�;���!�’�’�•�7�•�•�•���=�o�u���o�†�u���o�m�]�o�b�m�]�����o�ˆ�b�7�J�•�–���u�;�v�r�o�m�v�;�:�����m��
�|�o�|�-�t�7���"�|�u�;�m�]�|�_���_�-�7���•�•�•���]�u�-�7�†�-�|�;�v���|�_�u�o�†�]�_���o�m�t�b�m�;���-�m�7���b�m�J�r�;�u�v�o�m���r�u�o�]�u�-�l�v�:��
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W �b�|�_�� �|�_�;�� �‰�o�u�t�7�� �v	ž�t�t�� �-�7�f�†�v	ž�m�]�� �|�o�� �u�;�v�|�u�b�1	ž�o�m�v��
�o�m�� �]�-�|�_�;�u�b�m�]�v�� �b�m�� �‘�•�‘�•�7�� �o�†�u�� �"�_�b�m�;�� ���u�o�]�u�-�l��

�1�o�m	ž�m�†�;�7�� �o�m�t�b�m�;�:�� �	�;�v�r�b�|�;�� �|�_�;�v�;�� �u�;�v�|�u�b�1	ž�o�m�v�7��
�‰�o�l�;�m�� �-�1�u�o�v�v�� �C�ˆ�;�� �"�o�†�|�_�� ���=�u�b�1�-�m�� �r�u�o�ˆ�b�m�1�;�v�� �-�m�7��
�v�;�ˆ�;�m���7�b�@�;�u�;�m�|���1�o�†�m�|�u�b�;�v���u�;�1�;�b�ˆ�;�7���|�_�;���l�;�v�v�-�]�;���o�=��
�‰�o�u�|�_�7���v�|�u�;�m�]�|�_���-�m�7���r�†�u�r�o�v�;���=�o�u���|�_�;�b�u���t�b�ˆ�;�v�:
 
�"�_�b�m�;�� �t�-�†�m�1�_�;�7�� �b�|�v�� �C�u�v�|�� �v�o�1�b�-�t�� �l�;�7�b�-�� �1�-�l�r�-�b�]�m��
�b�m�� �$�;�u�l�� �’�� �-�m�7�� �_�-�7�� �-�� �u�;�1�o�u�7�� �m�†�l�0�;�u�� �o�=�� �o�m�t�b�m�;��
�u�;�]�b�v�|�u�-	ž�o�m�v�7�� �7�o�†�0�t�b�m�]�� �$�;�u�l�� �‘�:�� ���†�u�� �|�;�-�l�� �_�-�7��
�|�_�;�� �r�u�b�ˆ�b�t�;�]�;�� �o�=�� �_�;�t�r�b�m�]�� �t�-�†�m�1�_�� �"�_�b�m�;�� �b�m�� ���b�t�t�v�o�m�]��
���o�m�|�;�u�u�;�‹�7�����;�Š�b�1�o���-�m�7���P�ˆ�b�u�|�†�-�t�t�‹�Q���_�o�v�|�;�7���|�_�;���|�;�-�l��
�‰�_�o���‰�b�t�t���t�-�†�m�1�_���"�_�b�m�;���b�m�����b�t�t�v�o�m�]�����-�†�u�b	ž�†�v�:

���m���l�-�m�‹���‰�-�‹�v�7���o�m�t�b�m�;���"�_�b�m�;���_�-�v���0�;�;�m���|�_�;���0�;�v�|���|�_�b�m�]��
�|�_�-�|�� �_�-�v�� �_�-�r�r�;�m�;�7�� �|�o�� �o�†�u�� �"�_�b�m�;�� �|�;�-�l�4�� �)�;�� �_�-�ˆ�;��
�|�u�-�b�m�;�7�7���l�;�m�|�o�u�;�7�7���-�m�7���†�m�b�|�;�7���o�†�u���|�;�-�l���o�m�t�b�m�;���t�b�h�;��
�m�;�ˆ�;�u�� �0�;�=�o�u�;�:�� �$�;�-�l�� �l�;�l�0�;�u�v�� �‰�_�o�� �_�-�ˆ�;�� �l�o�ˆ�;�7��
�-�m�7���m�o���t�o�m�]�;�u���t�b�ˆ�;���m�;�-�u���-�����b�t�t�v�o�m�]���1�_�†�u�1�_���t�o�1�-	ž�o�m��
�1�-�m���m�o�‰���v�;�u�ˆ�;�� �o�m���|�_�;�� �|�;�-�l�� �-�]�-�b�m�7���-�m�7���m�;�‰���|�;�-�l��
�l�;�l�0�;�u�v�� �1�-�m�� �m�o�‰�� �t�;�-�u�m�� �=�u�o�l�� �l�o�u�;�� �;�Š�r�;�u�b�;�m�1�;�7��
�=�-�1�b�t�b�|�-�|�o�u�v�:�� �+�o�†�m�]�� �=�-�1�b�t�b�|�-�|�o�u�v�� �1�-�m�� �0�u�b�m�]�� �=�u�;�v�_��
�1�u�;�-	ž�ˆ�b�|�‹�� �|�o�� �b�m�v�r�b�u�;�:�� �$�_�;�u�;�� �b�v�� �0�;�-�†	ž�=�†�t�� �1�u�o�v�v�J

�r�o�t�t�b�m�-	ž�o�m�� �o�=�� �|�;�-�l�� �l�;�l�0�;�u�v�� �|�;�-�1�_�b�m�]�7�� �b�m�v�r�b�u�b�m�]��
�-�m�7�� �;�m�1�o�†�u�-�]�b�m�]�� �;�-�1�_�� �o�|�_�;�u�� �=�u�o�l�� �-�t�t�� �7�b�@�;�u�;�m�|��
�‰�-�t�h�v�� �o�=�� �t�b�=�;�9�� �-�t�t�� �=�u�o�l�� �|�_�;�� �1�o�l�=�o�u�|�� �o�=�� �|�_�;�b�u�� �o�‰�m��
�_�o�l�;�v�4��

�����0�;�-�†	ž�=�†�t�7���7�b�ˆ�;�u�v�;���v�b�v�|�;�u�_�o�o�7���_�-�v���;�l�;�u�]�;�7���‰�b�|�_�b�m��
�o�†�u���"�_�b�m�;���|�;�-�l�7���-�1	ž�m�]���-�v���-���v�o�t�b�7���0�-�v�;���|�o���‰�o�u�h���=�u�o�l��
�-�v�� �‰�;�� �o�r�;�m�� �†�r�� �|�o�� �l�o�u�;�� �=�-�1�;�� �|�o�� �=�-�1�;�� �1�o�†�u�v�;�v�� �b�m��
�‘�•�‘�‘�:���$�_�;�� �|�;�-�l�� �_�-�v�� �t�b�ˆ�;�7�� �o�†�|�� �|�_�;�� �l�-�Š�b�l�� �o�=�� �>�b�u�o�m��
�v�_�-�u�r�;�m�b�m�]�� �b�u�o�m�?�� �-�m�7�� �r�-�v�v�b�o�m�-�|�;�t�‹�� �r�†�u�v�†�;�7�� �|�_�;�b�u��
�b�m�7�b�ˆ�b�7�†�-�t���r�†�u�r�o�v�;�v���‰�b�|�_�b�m���|�_�;���]�u�o�†�r�:�����v���o�m�;���|�;�-�l��
�l�;�l�0�;�u�� �r�†�|�� �b�|�7�� �>�"�_�b�m�;�� �_�-�v�� �0�;�;�m���-�� �r�†�Œ�Œ�t�;�� �r�b�;�1�;�� �b�m��
�l�‹���t�b�=�;�8���m�o�‰�������]�;�|���|�o���0�;���-���r�†�Œ�Œ�t�;���r�b�;�1�;���b�m���|�_�;���t�b�=�;���o�=��
�"�_�b�m�;�4�?
 
���m�� �;�Š�1�b	ž�m�]�� �7�;�ˆ�;�t�o�r�l�;�m�|�� �b�m�� �‘�•�‘�•�� �‰�-�v�� �|�_�;��
�u�;�1�o�m�m�;�1	ž�m�]�� �o�=�� �"�_�b�m�;�� �‰�b�|�_�� ���‘�•�7�� �-�m�� �o�u�]�-�m�b�v�-	ž�o�m��
�|�_�-�|���‰�o�u�h�v�� �|�o�� �1�o�l�0�-�|�� �_�†�l�-�m�� �|�u�-�L�1�h�b�m�]�:���$�_�;�u�;�� �b�v��
�-���v�b�]�m�b�C�1�-�m�|���o�r�r�o�u�|�†�m�b�|�‹���=�o�u���m�;�|�‰�o�u�h�b�m�]���0�;�|�‰�;�;�m��
�"�_�b�m�;�� �-�m�7�� ���‘�•�� �‰�b�|�_�� �b�m�u�o�-�7�v�� �b�m�|�o�� �v�1�_�o�o�t�v�� �-�m�7��
�1�o�l�l�†�m�b	ž�;�v�:���)�;���t�o�o�h���=�o�u�‰�-�u�7���|�o���v�;�;�b�m�]���_�o�‰���|�_�b�v��
�†�m�=�o�t�7�v���b�m���‘�•�‘�‘�:
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���m���‘�•�•�u���|�_�;�����b�t�t�v�o�m�]�����=�u�b�1�-���"�1�_�o�t�-�u�v�_�b�r���‰�-�v���;�v�|�-�0�t�b�v�_�;�7���‰�b�|�_���|�_�;���_�;�-�u�|���o�=���l�-�h�b�m�]���-��
�7�b�@�;�u�;�m�1�;���b�m���|�_�;���t�b�ˆ�;�v���o�=���‹�o�†�m�]���r�;�o�r�t�;���‰�_�o���‰�o�†�t�7���o�|�_�;�u�‰�b�v�;���m�o�|���_�-�ˆ�;���-�m���o�r�r�o�u�|�†�m�b�|�‹��

�|�o�� �]�;�|�� �-�� �t�†�-�t�b�|�‹�� �;�7�†�1�-	ž�o�m�:�� �$�_�;�� �r�u�o�]�u�-�l�� �v�|�-�u�|�;�7�� �‰�b�|�_�� �=�o�†�u�� �v�|�†�7�;�m�|�v�� �=�u�o�l�� �ˆ�-�u�b�o�†�v��
�0�-�1�h�]�u�o�†�m�7�v���b�m�����-�r�;���$�o�‰�m���-�m�7�����-�†�|�;�m�]�:�����o�u�;���‰�o�u�h���m�;�;�7�v���|�o���0�;���7�o�m�;���b�m���-���1�o�†�m�|�u�‹��
�‰�_�;�u�;�� �|�_�;�� �‹�o�†�|�_�� �†�m�;�l�r�t�o�‹�l�;�m�|�� �u�-�|�;�� �b�v�� �_�b�]�_�;�u�� �|�_�-�m�� �’�•�w�:�� ���†�|�� �‰�;�� �0�;�t�b�;�ˆ�;�� �|�_�-�|�� �0�‹��
�r�u�o�ˆ�b�7�b�m�]���-���v�1�_�o�t�-�u�v�_�b�r���|�o���-���v�l�-�t�t���]�u�o�†�r���o�=���‹�o�†�m�]���r�;�o�r�t�;�7���‰�;���1�-�m���l�-�h�;���-���0�b�]���7�b�@�;�u�;�m�1�;��
�b�m���o�†�u���v�o�1�b�;�|�‹�:���$�o���_�;�t�r���†�v���†�m�7�;�u�v�|�-�m�7���|�_�;���|�u�†�;���b�l�r�-�1�|���o�=���|�_�;���v�1�_�o�t�-�u�v�_�b�r�7���‰�;���v�r�o�h�;���|�o��
�|�_�;���=�-�l�b�t�b�;�v���o�=���o�†�u���v�1�_�o�t�-�u�v�_�b�r���u�;�1�b�r�b�;�m�|�v�: �•��� ���
���� ���� ��

���� ��•���� ��� ��� ��
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A �v�����-�t�ˆ�b�m�=�v���l�o�|�_�;�u�7�������h�;�r�|���o�m���r�u�-�‹�b�m�]���;�ˆ�;�u�‹���7�-�‹���=�o�u���_�b�v���=�†�J
�|�†�u�;���|�o���0�;���0�u�b�]�_�|�:�����=�l���v	ž�t�t���r�u�-�‹�b�m�]���=�o�u���_�b�l���-�m�7���_�b�v���0�u�o�|�_�;�u�v�7��

�$�-�h�†�m�7�-���-�m�7���$�;�u�u�;�m�1�;�:�������-�l���v�o���_�-�r�r�‹���|�_�-�|�����-�t�ˆ�b�m���_�-�v���C�m�b�v�_�;�7��
�_�b�]�_�� �v�1�_�o�o�t�:�� �
�u�o�l�� �|�_�;�� �0�o�‚�o�l�� �o�=�� �l�‹�� �_�;�-�u�|�7�� ���� �-�r�r�u�;�1�b�-�|�;�� �|�_�;��
���b�t�t�v�o�m�]�����=�u�b�1�-���"�1�_�o�t�-�u�v�_�b�r�����u�o�]�u�-�l���|�_�-�|���v�†�r�r�o�u�|�;�7���_�b�l���o�ˆ�;�u��
�|�_�;���C�ˆ�;���‹�;�-�u�v���o�=���_�b�v���_�b�]�_���v�1�_�o�o�t���1�-�u�;�;�u�:�����b�t�t�v�o�m�]�����_�†�u�1�_���b�v���l�‹��
�=�-�l�b�t�‹�7���-�m�7���‰�_�;�m���l�‹���h�b�7�v���1�o�l�;���|�o���1�_�†�u�1�_�7�������1�-�m���v�;�;���|�_�;�b�u���f�o�‹�:��
�����-�l���]�u�-�|�;�=�†�t���|�o�����o�7���|�_�-�|���|�_�;�‹���-�t�t���h�m�o�‰���_�b�l���=�u�o�l���v�†�1�_���;�-�u�t�‹��
�-�]�;�v�:

���m���|�_�;���r�u�o�1�;�v�v���o�=���]�u�o�‰�b�m�]���†�r���b�m�|�o���-���‹�o�†�m�]���l�-�m���|�_�u�o�†�]�_�o�†�|���_�b�v��
�_�b�]�_�� �v�1�_�o�o�t�� �‹�;�-�u�v�7�� ���-�t�ˆ�b�m�� �_�-�v�� �0�;�;�m�� �o�m�� �-�� �f�o�†�u�m�;�‹�� �o�=�� �‰�-�m	ž�m�]��
�|�o�� �v�†�r�r�o�u�|�� �o�†�u�� �=�-�l�b�t�‹�� �l�o�u�;�� �-�m�7�� �l�o�u�;�:�� ���;�� �b�v�� �-�t�‰�-�‹�v�� �t�†�b�;�|�t�‹��
�|�_�b�m�h�b�m�]���-�0�o�†�|���_�o�‰���_�;���1�-�m���_�-�ˆ�;���-���]�u�;�-�|���f�o�0���|�o���_�;�t�r���v�†�r�r�o�u�|��
�†�v�:�����b�v���u�;�v�r�;�1�|���-�m�7���v�†�r�r�o�u�|���|�o�‰�-�u�7���l�;���-�v���-���v�b�m�]�t�;���l�o�|�_�;�u���o�=��
�|�_�u�;�;���0�o�‹�v���b�v���l�o�u�;���|�-�m�]�b�0�t�;���|�_�-�m���;�ˆ�;�u���0�;�=�o�u�;�:

���-�t�ˆ�b�m�=�v���l�-�|�u�b�1���‹�;�-�u���‰�-�v���=�†�t�t���o�=���]�u�;�-�|���l�;�l�o�u�b�;�v���-�m�7���l�o�l�;�m�|�v��
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�l�†�t	ž�r�t�;���-�u�;�-�v���-�u�o�†�m�7���|�_�;���1�o�†�m�|�u�‹�7���‰�b�|�_��
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�-�v�h�b�m�]�� �=�o�u�� �_�;�t�r�:�� ���-�m�b�1�� �0�†�‹�b�m�]�� �-�t�v�o�� �t�;�7�� �|�o��
�=�o�o�7�� �v�_�o�u�|�-�]�;�v�� �-�m�7�� �†�m�1�;�u�|�-�b�m�|�‹�� �-�u�o�†�m�7��
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�l�;�l�0�;�u�:�� �$�_�;�v�;�� �|�u�-�b�m�b�m�]�� �v�;�v�v�b�o�m�v�� �_�;�t�r�;�7�� �1�o�l�l�†�m�b�|�‹�� �l�;�l�J
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�7�b�-�r�;�u�v���-�m�7���=�o�o�7���v�†�r�r�t�b�;�v���=�o�u���‘�•�•�•���l�;�-�t�v�7��
�b�|���‰�-�v���-�v���b�=���_�o�r�;���‰�-�v���†�m�t�o�1�h�;�7���-�]�-�b�m�:���)�;��
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�|�;�-�u�v���-�v���r�;�o�r�t�;���t�;�|���]�o���o�=���|�_�;�b�u���-�m�Š�b�;�|�‹���=�o�u��
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�$�_�u�o�†�]�_�� �-�� �=�o�o�7�� �r�-�u�1�;�t�� �o�u�� �-�� �v�l�-�t�t�� �-�1�|�� �o�=��
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�$�_�u�o�†�]�_�� �|�_�;�� �v�b�Š���‰�;�;�h�7�� �o�1�;�-�m�J�0�-�v�;�7�� �"�†�u�=��
�$�_�;�u�-�r�‹�� �r�u�o�]�u�-�l�7�� �|�‰�;�t�ˆ�;�� �ˆ�o�t�†�m�|�;�;�u�v��
�o�@�;�u�;�7�� �|�_�;�b�u�� 	ž�l�;�7�� �v�h�b�t�t�v�� �-�m�7�� �v�†�r�r�o�u�|�� �|�o��
�b�l�r�-�1�|���|�_�;���t�b�ˆ�;�v���o�=���m�b�m�;���7�b�@�;�u�;�m�|�t�‹�J�-�0�t�;�7��
�|�;�;�m�-�]�;�u�v�:��

���-�1�_�� �ˆ�o�t�†�m�|�;�;�u�� �‰�-�v�� �b�m�v�r�b�u�;�7�� �0�‹�� �|�_�;��
�r�-�u	ž�1�b�r�-�m�|�v�=�� �7�;�|�;�u�l�b�m�-	ž�o�m�� �|�o�� �1�o�m�t�†�;�u��
�=�;�-�u�7���t�;�-�u�m���m�;�‰���v�h�b�t�t�v�� �-�m�7���;�Š�r�;�u�b�;�m�1�;�� �|�_�;��
�o�1�;�-�m�� �=�o�u�� �|�_�;�� �C�u�v�|�� 	ž�l�;�� �o�m�� �-�� �v�†�u�>�o�-�u�7��
�7�;�v�r�b�|�;�� �v�b�]�m�b�C�1�-�m�|�� �r�_�‹�v�b�1�-�t�� �1�_�-�t�t�;�m�]�;�v�:��
���t�t���=�u�o�l�����b�t�t�v�o�m�]�����_�†�u�1�_���b�m���|�_�;���"�o�†�|�_�;�u�m��
�"�†�0�†�u�0�v�� �o�=�� ���-�r�;���$�o�‰�m�7���ˆ�o�t�†�m�|�;�;�u�v���ˆ�-�t�†�;��
�_�o�‰���b�|���1�_�-�m�]�;�7���|�_�;�l�:���$�-�u�-�7���-�]�;�7���‘�•�7���]�o�|��
�|�o���;�Š�r�;�u�b�;�m�1�;���0�;�b�m�]���b�m���|�_�;���o�1�;�-�m���=�o�u���|�_�;��
�C�u�v�|�� 	ž�l�;�7�� �-�m�7�� ���-�7�;�m�� �‰�b�t�t�� �m�;�ˆ�;�u�� �=�o�u�]�;�|��
�_�o�‰�� �•�“�J�‹�;�-�u�J�o�t�7�� �0�o�‹�v�� �r�†�|�� �|�_�;�b�u�� �r�_�‹�v�b�1�-�t��
�1�_�-�t�t�;�m�]�;�v���-�v�b�7�;���|�o���t�;�-�u�m���_�o�‰���|�o���v�†�u�=�:
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�� �b�t�t�v�o�m�]�� ���=�u�b�1�-�� �
�o�†�m�7�-	ž�o�m�� �b�v�� �h�m�o�‰�m��
�-�v�� �|�_�;�� �m�o�m�J�r�u�o�C�|�� �1�o�l�l�†�m�b�|�‹��

�7�;�ˆ�;�t�o�r�l�;�m�|�� �-�u�l�� �o�=�� ���b�t�t�v�o�m�]�� ���_�†�u�1�_�� �b�m��
���=�u�b�1�-�:�� �����
�=�v�� �ˆ�b�v�b�o�m�� �|�o�� �>���†�b�t�7�� �t�b�ˆ�;�v�� �|�_�-�|��
�‰�b�t�t���0�†�b�t�7���|�_�;�����-	ž�o�m�?���;�Š�b�v�|�v���|�o���r�u�-�1	ž�1�-�t�t�‹��
�o�†�|�‰�o�u�h���o�†�u���1�_�†�u�1�_�=�v���ˆ�b�v�b�o�m���|�o���_�;�t�r���>���†�b�t�7��
�1�_�†�u�1�_���|�o���0�†�b�t�7���-�����-	ž�o�m���-�m�7�����o�m	ž�m�;�m�|�:�?
 
���†�u�� �-�b�l�� �b�m�� �;�-�1�_�� �o�=�� �o�†�u�� �r�u�o�]�u�-�l�v�� �_�-�v��
�-�t�‰�-�‹�v�� �0�;�;�m�� �|�o�� �v�†�r�r�o�u�|�� �r�;�o�r�t�;�7�� �0�o�|�_��
�b�m�7�b�ˆ�b�7�†�-�t�t�‹���-�m�7���1�o�t�t�;�1	ž�ˆ�;�t�‹�7���-�v���|�_�;�‹���]�u�o�‰��
�b�m�� �†�m�7�;�u�v�|�-�m�7�b�m�]�� �|�_�;�b�u�� �o�‰�m�� �b�7�;�m	ž�|�‹�7��
�;�l�r�o�‰�;�u�l�;�m�|���-�m�7���b�m�Y�†�;�m�1�;�:���)�;���0�;�t�b�;�ˆ�;��
�|�_�-�|�� �t�b�=�;�� �b�v�� �<�0�†�b�t�|�� �†�r�=���‰�_�;�m�� �o�m�;�=�v�� �b�7�;�m	ž�|�‹�7��
�;�l�r�o�‰�;�u�l�;�m�|���o�u���b�m�Y�†�;�m�1�;���b�v���†�m�7�;�u�v�|�o�o�7��
�o�u�� �u�;�b�m�=�o�u�1�;�7�� �=�o�u�� �|�_�;�� �0�;�‚�;�u�:���$�_�b�v�� �-�r�r�t�b�;�v��
�|�o���0�o�|�_���|�_�o�v�;���>�v�;�u�ˆ�b�m�]�?���-�m�7���|�_�o�v�;���>�0�;�b�m�]��
�v�;�u�ˆ�;�7�?�7�� �1�o�m�m�;�1	ž�m�]�� �u�;�-�t�� �r�;�o�r�t�;�� �-�m�7��
�v�;�;�b�m�]���r�;�u�v�o�m�-�t���]�u�o�‰�|�_���o�ˆ�;�u��	ž�l�;�:

���;�=�o�u�;���‘�•�‘�•�7���o�†�u���r�u�o�]�u�-�l�v���v�-�‰���o�ˆ�;�u���‘�•�•�•��
�v�;�v�v�b�o�m�v�� �b�m�� �u�•�� �t�o�1�-�t�� �1�o�l�l�†�m�b�|�‹�� �ˆ�;�m�†�;�v��
�-�1�u�o�v�v�����-�r�;���$�o�‰�m���-�m�7�����-�†�|�;�m�]���r�;�u���‹�;�-�u�7��
�‰�b�|�_���-�m���-�ˆ�;�u�-�]�;���o�=���‘�•�•���ˆ�o�t�†�m�|�;�;�u�v���;�ˆ�;�u�‹��
�‰�;�;�h�:�� ���o�‰�;�ˆ�;�u�7�� �;�ˆ�;�u�‹�|�_�b�m�]�� �1�_�-�m�]�;�7��
with the pandemic and demanded new 
�-�m�7�� �1�u�;�-	ž�ˆ�;�� �‰�-�‹�v�� �o�=�� �u�;�-�1�_�b�m�]�� �r�;�o�r�t�;�:��
�)�;�� �_�-�7�� �|�o�� �C�m�7�� �‰�-�‹�v�� �|�o�� �-�v�v�b�v�|�� �|�_�o�v�;�� �b�m��
�m�;�;�7�� �0�‹�� �r�u�;�v�;�m	ž�m�]�� �o�†�u�� �1�o�†�u�v�;�v�� �o�m�t�b�m�;�7��
�=�-�1�b�t�b�|�-	ž�m�]�� �o�m�t�b�m�;�� �|�u�-�b�m�b�m�]�7�� �-�m�7�� �1�-�u�ˆ�b�m�]��
�o�†�|�� �m�;�‰�� �r�-�|�_�v�� �=�o�u�� �ˆ�o�t�†�m�|�;�;�u�v�� �|�o�� �v�-�=�;�t�‹��
�]�;�|�� �b�m�ˆ�o�t�ˆ�;�7�� �b�m�� �o�†�u�� �l�b�v�v�b�o�m�:�� ���|�� �t�o�o�h�;�7��
�7�b�@�;�u�;�m�|���|�o���-�m�‹�|�_�b�m�]���‰�;���_�-�ˆ�;���;�ˆ�;�u���7�o�m�;�7��
�0�†�|�� �o�†�u�� �l�b�v�v�b�o�m�� �|�o�� �>�0�†�b�t�7�� �t�b�ˆ�;�v�?�� �m�;�ˆ�;�u��
�1�_�-�m�]�;�7�:

�)�;���h�m�o�‰���|�_�-�|���-�v�����_�u�b�v	ž�-�m�v�7���‰�;���-�u�;���1�-�t�t�;�7��

�|�o�� �1�-�u�;�� �=�o�u�� �-�t�t�� �r�;�o�r�t�;�7�� �r�-�u	ž�1�†�t�-�u�t�‹�� �|�_�o�v�;��
�‰�_�o�� �C�m�7�� �|�_�;�l�v�;�t�ˆ�;�v�� �o�m�� �|�_�;�� �l�-�u�]�b�m�v�� �o�=��
�v�o�1�b�;�|�‹�:���)�;���v�;�u�ˆ�;���o�†�|���o�=���o�†�u���u�;�t�-	ž�o�m�v�_�b�r��
�‰�b�|�_�����;�v�†�v���|�o���0�†�b�t�7���-�†�|�_�;�m	ž�1���u�;�t�-	ž�o�m�v�_�b�r�v��
�‰�b�|�_�� �|�_�o�v�;�� �-�u�o�†�m�7�� �†�v�� �|�o�� �v�;�;�� �|�_�;�b�u�� �t�b�ˆ�;�v��
�l�o�ˆ�;���=�o�u�‰�-�u�7�:���$�_�;���0�;�-�†	ž�=�†�t���|�_�b�m�]���b�v���|�_�-�|��
�b�m�� �_�;�t�r�b�m�]�� �o�|�_�;�u�v�7�� �o�†�u�� �t�b�ˆ�;�v�� �-�u�;�� �;�m�u�b�1�_�;�7��
�-�v���‰�;�t�t�:��

���o�u�;�� �|�_�-�m�� �•�’�� �‹�;�-�u�v�� �b�m�|�o�� �|�_�b�v�� �f�o�†�u�m�;�‹�7��
�����
�=�v�� �ˆ�b�v�b�o�m�� �|�o�� �0�†�b�t�7�� �t�b�ˆ�;�v�� �|�_�-�|�� �‰�b�t�t��
�0�†�b�t�7�� �|�_�;�� ���-	ž�o�m�� �-�m�7�� ���o�m	ž�m�;�m�|�� �‰�b�t�t�� �0�;��
�r�u�o�r�;�t�t�;�7���0�‹���-���=�u�;�v�_���l�b�v�v�b�o�m�:�����†�u���l�b�v�v�b�o�m��
�]�o�b�m�]�� �=�o�u�‰�-�u�7�� �b�v�� �|�o�� �;�t�†�b�r�� �-�m�7�� �l�o�0�b�t�b�v�;��
�|�_�;���r�;�o�r�t�;���‰�_�o���l�-�h�;���†�r�����b�t�t�v�o�m�]�����=�u�b�1�-�7��
�|�o�� �0�†�b�t�7�� �t�b�ˆ�;�v�� �0�‹�� �r�u�o�ˆ�b�7�b�m�]�� �1�-�u�;�� �|�_�u�o�†�]�_��
�r�;�u�v�o�m�-�t�� �b�m�|�;�u�-�1	ž�o�m�:�� ���†�u�� �l�o�0�b�t�b�v�-	ž�o�m��
�;�@�o�u�|�v�� �‰�o�†�t�7�� �r�u�b�l�-�u�b�t�‹�� �=�o�1�†�v�� �o�m��
�<�u�;�_�-�0�b�t�b�|�-	ž�o�m�=���-�m�7���<�7�;�ˆ�;�t�o�r�l�;�m�|�=���b�m�v�|�;�-�7��
�o�=�� �<�u�;�t�b�;�=�=�� �P�;�Š�1�;�r�|�� �=�o�u�� ���o�ˆ�;�J���m�J�$�_�;�J���b�m�;��
�-�7�7�u�;�v�v�b�m�]���|�_�;���b�v�v�†�;���o�=���=�o�o�7���v�;�1�†�u�b�|�‹���7�†�;��
�|�o���|�_�;���r�-�m�7�;�l�b�1�Q�:��

�)�;�� �_�-�ˆ�;�� �1�u�;�-�|�;�7�� �-�� �|�o�o�t�h�b�|�� �o�=�� �u�;�v�o�†�u�1�;�v��
�-�ˆ�-�b�t�-�0�t�;�� �o�m�� �o�†�u�� �ˆ�;�u�‹�� �o�‰�m�� �1�†�v�|�o�l�J�0�†�b�t�|��
���;�-�u�m�b�m�]�� ���-�m�-�]�;�l�;�m�|�� �"�‹�v�|�;�l�� �-�v�� �-��
�|�;�-�l�:�� �$�_�b�v�� �|�o�o�t�h�b�|�� �‰�b�t�t�� �1�o�m�v�b�v�|�� �o�=�� �_�;�t�r�=�†�t��
�|�u�-�b�m�b�m�]���ˆ�b�7�;�o�v���|�_�-�|���]�†�b�7�;���r�-�u	ž�1�b�r�-�m�|�v���o�m��
�;�@�;�1	ž�ˆ�;���‰�-�‹�v���|�o���=�-�1�b�t�b�|�-�|�;�������
���r�u�o�]�u�-�l�v�:��
���-�u	ž�1�b�r�-�m�|�v���‰�b�t�t���-�t�v�o���_�-�ˆ�;���|�_�;���o�r�r�o�u�|�†�m�b�|�‹��
�|�o���t�;�-�u�m���l�o�u�;���-�0�o�†�|�������
�=�v���	�����7���1�†�t�|�†�u�;��
�-�m�7�� �ˆ�b�v�b�o�m�� �=�o�u�� �|�_�;�� �=�†�|�†�u�;�� �b�m�� �o�†�u�� �|�o�o�t�h�b�|�:��
���v�� �o�†�u�� �o�u�]�-�m�b�v�-	ž�o�m�� �]�u�o�‰�v�� �-�m�7�� �;�Š�r�-�m�7�v��
�b�m�|�o�����=�u�b�1�-�7���‰�;���0�;�t�b�;�ˆ�;���b�m���;�t�†�b�r�r�b�m�]���t�o�1�-�t��
�1�o�l�l�†�m�b	ž�;�v�� �-�m�7�� �1�_�†�u�1�_�;�v�� �‰�b�|�_�� �|�_�;��
�m�;�1�;�v�v�-�u�‹���u�;�v�o�†�u�1�;�v���|�o���_�;�t�r���0�†�b�t�7���t�b�ˆ�;�v���|�o��
�0�†�b�t�7���-���m�-	ž�o�m���-�m�7���1�o�m	ž�m�;�m�|�:��
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